
500
over 500 participating 
customers

100%
of revenue targets 
exceeded

dormant 
customers
re-ignited

• A tiered rewards scheme designed to give 
customers a memorable experience.

• Rewards platform that was customised to 
give personalised interactions, while providing 
insightful data for the company.

• Re-igniting non-engaged customers allowing 
them to experience the improved service level 
and great product range.

• Setting and meeting short-term and long-term 
sales objectives and market share growth 

Project outline

Impact, volume and consistency

Project Results


