
A year of significant growth

50%+ increase in sales

Business expansion to second 
location in London

International strategic 
partnerships signed

Additional services developed

Team expansion and development 
of a culture framework

Working with Refresh PR on this campaign has been a dream. The team’s knowledge and understanding of the 
industry is second to none, and that shows with the results of this campaign. From our first planning meeting it was 
clear that Refresh not only understood our need to modernise our PR efforts, but knew the ways in which we could 
achieve this from the get-go. Their attention to detail, passion for the work that they do, and commitment to 
providing the best campaign possible is one of the main reasons ‘A Question of Regs’ has been our most successful 
PR campaign to date. We’re thrilled with the results they have provided and cannot thank them enough for their 
incredible work.

Maria McDonald
PR & Digital Marking Executive
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