
Lifting the Lid

When I look back at what we’ve achieved over the 
last 12 months – at the pace of the progress we’ve 
made and the breadth of coverage we’ve achieved, 
it’s really great to see. Within weeks of working 
together, the team at Refresh became part of our 
extended team. They know our market, our products, 
and our goals – and they’ve taken them to heart, 
delivering campaigns, coverage, and content at a 
pace that’s second-to-none. Importantly, they’ve 
challenged us along the way – helping us to question 
some of our norms. Last but by no means least, the 
team are fun, easy-going and enjoyable to work with 
-  no matter who it is or what it’s about, it’s always an 
interesting conversation.

Lisa O’Neill
Group Marketing Director
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